Refunds

All electronically distributed products (e.g. e-books, software, miscellaneous products, online
video and audio, etc.) are non-refundable purchases.

Purchases made through third-party vendors (e.g. Amazon) are subject to that vendor's specific
return and billing policies. In these instances, you must contact the vendor directly for support

and inquiries regarding their policies.

Reiki By Kim reserves the right to refuse any return.

*Policies may change without prior notice. For further information, please call 1.877.813.3232



